Bank AL Habib Limited

Customer Services Division, 40 Ocean Center, Talpur Road, Karachi-74000

Dear Customer,

Bank AL Habib is providing value-added and innovative banking servicesincluding SMS aerts. For convenience
of the customers and enhanced security, we have also introduced tel ephone based activation and PIN Generation
for ATM & Internet Banking services through our 24/7 Call Center.

Asyou may be aware such enhanced services require verification at the Call Center for the successful activation
and PIN generation. We, therefore request you to complete the appended form with your current data and
submit it to your Bank AL Habib branch, along with copy of CNIC if not aready provided, enabling us to
provide you with ATM, eBanking, Mobile Alerts services at all times.

Should you require further clarification, please call our 24/7 Call Center at 111-014-014 or 0800-00006.

With Best Regards,

The Branch Manager,
Bank AL Habib Limited

Branch

Please arrange to update my personal & contact details, as provided below, to enable me obtain the value-added
servicesincluding the available SMS dlerts:
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Postal Address | || ] ]
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Telephone Residence : -] | || | |
Business El L[]
Mobile | | - | | | | | Signature of Account Holder ()
Signature Verified By : Attorney #: Signature:
Data Updation Approved By : Attorney #: Signature:
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